
 
 
Martin Merry & Reid is committed to providing 
professional and courteous service for our 
clients. 
 
We are also dedicated to respecting the right of 
privacy and safeguarding all personal information. 
Property and Casualty (P&C) insurance brokers in 
Canada have made a commitment to respect the 
privacy rights of individuals by ensuring that their 
personal information is collected, used and 
disclosed in such a manner that a reasonable 
person would consider appropriate in the 
circumstances. 
 
This brochure briefly summarizes our privacy 
practices. 
 
Why personal information is collected? 
 
If you already were a client, wish to become a client, 
acquire or renew any insurance products, common 
purposes for collection of information would be: 
 

 Enabling the Broker to acquire or renew an 
insurance policy; 

 Assisting the Client and assessing his/her 
ongoing needs for insurance 

 Adding new drivers or named insured’s 
 Assessing the Client’s need for other products, 

such as financial products; 
 Ensuring the Client information is accurate and 

up-to-date; and  
 Protecting the Broker and/or insurer against 

inaccuracy. 
 

 
The type of personal information collected. 
 

 Name, address, telephone/fax numbers, e-mail 
address, date-of-birth and marital status 

 Driver records 
 Claims history, credit and past payment records 
 Employment 
 Information regarding your property such as the 

value of dwelling and its contents 
 Medical information such as any condition that 

may affect the operation of a vehicle 
 
 
This information may be obtained by: 
 

 You 
 Insurance companies, other insurance brokers 

or agents 
 Credit organizations 
 Motor vehicle and driver licensing authorities 
 Financial institutions 
 Medical professionals 

 
 
To whom the information could be disclosed: 
 
The need to share your personal information with 
others enables us to service your needs.  Other 
parties commonly include: 
 

 Insurance companies, brokers or agents 
 Credit organizations 
 Professionals such as lawyers or adjusters 

working with us 
 Financial institutions (e.g. organization caring for 

your mortgage) 
 

 
Our guidelines to protect your privacy rights: 
 

 Your personal information will be kept only for 
as long as we need it to fulfill the stated purpose 
or as required by law 

 Appropriate consent obtained  from you for the 
collection, use or disclosure of your personal 
information 

 Not to collect, use or disclose personal 
information for any other purpose other than 
those that have been identified to you 

 Safeguard your personal information to the best 
of our ability 

 Maintain your personal information in as 
accurate, up-to-date and complete a form as 
possible 

 Respond to any request you make to access or 
correct the personal information held about you 

 
 
Consent 
 
We may obtain the appropriate consent from 
individuals for the collection, use, or disclosure of 
their personal information, except where the law 
provides an exemption. 
 

 You may be asked for your expressed consent 
in writing, for example an application form or 
signed consent form 

 You may be asked for your expressed consent 
in person or over the telephone. 

 It may be determined that by seeking insurance 
through our firm that your consent has been 
implied for us to deal with your personal 
information in a reasonable fashion 

 
 



 
 
Legal exceptions in which we need n
consent or explain the purpose of co
disclosure of personal information c
there is an emergency situation, or
for your protection or ours. 
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